7~ SYSTEM OF
INTERNATIONAL
== CERTIFICATION

CERTIFICATE

of IT Service Management System

POCC RU.31602.0442 from 05.09.2022 to 05.09.2025

CCB LLC «Intemational Agency Certification» central certification Body hereby certifies that the
Quality Management System of

«IBS INFINISOFT»

Limited Liability Company

Room 2, Floor/Office premises 1/1I, Bldg. 3, 10 1st Volokolamskyi traffic way, intra-
city area city with federal status (Municipal district) Schukino, Moscow, 121205,
Russian Federation

Code: 98932787

Concerning:

Audit, consulting and design of IT systems, engineering systems consulting,
management, technical and service maintenance of IT systems.

complies with the requirements of the international standard

ISO/IEC 20000-1:2018

«Information technology — Service management — Part 1:
Service management system requirements»

INTERNATIONAL STANDARD

Date of Certification: 05.09.2022
Date of Expiry: 05.09.2025
subject to annual approval

2023 - till 05.09.2023
2024 - till 05.09.2024

Head of Central Certification Body T. Pogrebnaya

POCC RU.31602.0442

CCB LLC International Agency Certification, registration letter: POCC RU. 31602.04T13H0 dated 16.12.2016, Building
10/1, Apt/.62, Blvd Samarkand, Moscow, 109444, Russian Federation, hitps://www.rst.gov.ru



